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What is Actionable Service Catalog? 

• On-line tool 

• Self-service 

• Built in pricing 



How will this help you? 

• Gives transparency into request  

• Eliminates the need for paperwork and 
routing  

• Track your order/status 

• Verify approvals 



“DOE-Now” 

• Demo-How request product or service 

• Demo-How to check status of request 



What the customer can expect!! 

 



Requesting a product or Service 

 



Order Confirmation 

 



Request Status 

 



• Desktops/laptops/printers/monitors 

 

• BlackBerry/IPhone/Ipads 

 

Future products and services in this 
first phase. (Est 2sd Qtr FY13) 

 



 
Questions 

 

 



Enterprise Business 
Reporting 
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Tour Enterprise Business Tool 

https://eitsbusinessreporting.doe.gov/portal/


 
Reports 

 

• Summary 

• Basic Analysis 

• Advanced Analysis 

• Service Validation 

 



 
Summary Report 

 

 



 
Basic Analysis 

 

 



 
Advanced Analysis 

 

 



 
Service Validation 
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